
Medical Billing  
Medical billing in Australia is complex. Which means very few 
people really understand how to do it properly, and fewer still 
have the time, resources or motivation to learn. Mistakes are 
easily made, difficult to fix and perhaps most importantly, 
payments often get delayed or rejected. As a result, much 
time, effort and resources are wasted on managing medical 
billing, often by people who don’t know how to do it properly, 
it’s a vicious cycle! That’s why we’ve built the Synapps Medical 
Billing System (MBS). Decades of experience packed into an 
app and backend machine with Australia’s only medical billing 
rules engine outside of Medicare making medical billing simple 
and fast, while improving compliance. Handles all specialties 
and billing arrangements in Australia. 

“�The billing service is very user friendly, accurate and reliable. The technological aspect 
of the service has evolved significantly to enhance the efficiency of the billing process. 
I've been a client for 11 years and the billing service has been instrumental in the 
development of my practice.” Dr Simon Li

Synapps MBS is a cloud-based, fully scalable solution for solo practitioners, group practices, through to entire hospital 
departments and governments. There are over 65,000 rules in the engine and counting. Try it FREE for 30 days. 

1300 510 114  |  enquiries@synapsemedical.com.au  |  synapsemedical.com.au

Join over 1200 doctors who have experienced the Synapps MBS

cs@synapsemedical.com.au
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The Australian Institute of Medical
Administration and Compliance

Synapps MBS 
The future of medical and hospital billing

Results from a pilot project evaluating the 
efficacy of Synapps MBS showed:

•	� Improvement in claims being rejected  
from 20% to less than 1%

•	� Improvement in claims being paid in less  
than 5 days from 0% to 60%

•	 Data entry errors reduced from 40% to 1%

•	� Billing accuracy improved from 60% to 100%

Let us get you paid quicker!


